
Mr and Mrs C 
Shepherds Hill 
Harold Wood 
Romford 
Essex  
 
Since the opening of Array we have been adversely affect by the behaviour of customers 
and staff. There has been a serious increase in traffic/parking in the adjoining road (Phillida 
Road) which has hugely impacted on the noise level we have to endure, we are a family of 5 
which includes a small child and my elderly mother who have on many occasions been 
woken by people coming back to their cars, there is no consideration for residents, I have 
asked for the noise to be kept down and was verbally abused. My drive way has been 
blocked on many occasions which is also a worry if there should be an emergency. I have 
also personally witnessed drugs being taken in plain view, lewd behaviour, and a young man 
urinating in the bushes opposite. 
There were no issues with the previous restaurant, and this is highly disappointing that as 
residents we are subjected to this weekly. 
 
Regards  


